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Many IT organizations purchase Red Hat technology with strong ambition to deploy a maximum 
range of features. Oftentimes, staffing, priorities, and budgets do not allow IT staff to invest in full 
enablement. This leaves IT teams searching for product documentation, reading blogs, watching 
video tutorials or attending public webinars to gain the skills to complete the tasks at hand.

While there is no shortage of content and relevance in the public domain, IT administrators have to 
string together a patchwork of content in order to find a solution to implement. The numerous risks 
associated with this approach ultimately lead to non-scalable, insecure, non-compliant, or warran-
ty voiding configurations.

THE SITUATION

DEDICATED PRIVATE WORKSHOP ACCELERATOR (“DPW”) INCLUDES:

A DPW workshop is a dedicated private workshop for IT administrators and their team members. 
Event topics range over all aspects of open source and Red Hat technologies. These events align IT 
teams with Red Hat best practices for scale, security, compliance and support.  Unlike public work-
shops that cover a broad topic set, the DPW is tailored to your organizational needs. With a combi-
nation of lecture and hands-on labs, our certified Red Hat engineers will conduct up to a half day 
workshop on a Red Hat technology of your choice.

Attendees will have access to interactive labs that will cover how to design and configure a wide 
array of Red Hat technologies. At the end of this workshop, administrators will understand how to 
effectively use all Red Hat.

Topics Include:

• Introduction to Red Hat products
• Key considerations for installation 
• What are the benefits?
• What are best practices?
• End to end installation of a Red Hat product
• Setting up user, security, and customer specific configurations
• Integrating to other Red Hat products or 3rd party software
• Configuring Day 2 Operations
• Reviewing available documentation and support



DEDICATED PRIVATE WORKSHOP ACCELERATOR

Who should attend?

Systems Administrators managing Red Hat products who are interested in reviewing and discover-
ing best practices.

Prerequisites: 

Attendees should have basic knowledge of using SSH and command line shell (BASH) as well as a 
conceptual understanding of Linux system admin, Patching, and Automation concepts

Attendees must have a laptop with ADMIN rights and the ability to SSH to a lab environment 
hosted in a public cloud.

Business Outcomes

• Provides your IT teams with focused efficient best of breed training
• Recoup all the wasted time spent on searching for training and redirect that time into completing  
   their tasks more efficiently and quickly
• Significantly reduce the risk of downtime, breach, and voiding of support by implementing the 
   industry best practice of your Red Hat products


